ReadyDoc RedTail CRM Integration

The ReadyDoc integration with Redtail allows for searching for client documents and capturing new
client documents from within the familiar confines of Redtail CRM. No Desktop application software is
required for Searching or Capturing documents, but users with high scan volumes may still opt to install
our ReadyCapture desktop application to take advantage of some of its features.

Integration Setup:

With a valid ReadyDoc account on our new platform at https://app.readydoc.com, the integration with
Redtail CRM is a free add-on, and can be activated using the following steps:

1. From the Redtail CRM application, navigate to a client contact record. You must be positioned on a
Contact record for the ReadyDoc integration options within Redtail to be visible.

2. Click the Integrations icon at the top right of the Redtail CRM window and then click ReadyDoc
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NOTE: If you do not see the ReadyDoc option in the integrations dropdown, you may need to go to
the Integrations window in Redtail and turn it on.

3. Atthe ReadyDoc popup window, select the Search option:

READYDOC

ReadyDoc, LLC

2440 Vassar Street

Reno, NV 89502

(855) 879-7323 Website

Capture to ReadyDoc

Search ReadyDoc

4. The first time the Redtail integration is selected from a given device, ReadyDoc will prompt for the
Redtail credentials. These are saved on the local device in an encrypted cookie and will not be
requested again for 60 days, or whenever the login to Redtail CRM from ReadyDoc fails.

(PLEASE SEE NEXT PAGE)


https://app.readydoc.com/
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4a. The Redstail Integration Configuration window:

ReadyDoc

Redotail Integration Configuration

Please provide Redtail Configuration settings below and click Test to enable update.

Redtail API URL hitps://api2.redtailtechnolegy.com/crm/v1/rest

Redtail User Name

Password Test
Use Desktop Capture OFF
Use Deskiop Search OFF

© 2022 - ReadyDoc, LLC

4b Enter your Redtail UserName and Password and click the Test button:

ReadyDoc

Redtail Integration Configuration

Please provide Redtail Configuration settings below and click Test to enable update.

Redtail API URL https://api2.redtailtechnology.com/crm/v1/rest

Redtail User Name

Password | ey %

Use Desktop Capture OFF

Use Desktop Search OFF
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4c. If the credentials were correct you will receive an “Authentication Successful” result. Click “Save
Credentials” to continue. If the credentials were incorrect, re-enter them and click Test again.

ReadyDoc

Redtail Integration Configuration

Please provide Redtail Configuration settings below and click Test to enable update.

Redtail API URL https://api2.redtailtechnology.com/crm/v1/rest

Redtail User Name

Password
Use Desktop Capture OFF
Use Desktop Search OFF
Authentication Successful
User Key 6A165FD0-07DB-4366-A1FE-B23570

Save Credentials
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5. After saving the Redtail CRM Username and Password the Redtail Configuration is complete and the
Search result window will be displayed. Please see the next sections for an overview of Searching or
Capturing documents in ReadyDoc through the Redtail CRM Integration.
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ReadyDoc to Redtail CRM - Searching For and Capturing Documents

When capturing or searching for documents in ReadyDoc from Redytail, a valid login session to ReadyDoc
is required. With this in mind, you might receive a login prompt when executing either the Search
ReadyDoc or Capture to ReadyDoc options. After providing these values you will not be prompted in
subsequent Search or Capture requests as long as there is a valid ReadyDoc session. ReadyDoc sessions
last 30 minutes from the time of last activity, or until the Logout option is selected from the ReadyDoc
Cloud application.

The ReadyDoc login prompt:

ReadyDoc Login

Client ID ABCFIN
UserName John
Password ~ ssesesnee

Searching for Documents:

1. From the Redtail CRM application, navigate to a client contact record. You must be positioned on a
Contact record in order for the ReadyDoc integration options within Redtail to be visible.

2. Click the Integrations icon at the top right of the Redtail CRM window and then click ReadyDoc
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NOTE: If you do not see the ReadyDoc option in the integrations dropdown, you may need to go to
the Integrations window in Redtail and turn it on.

3. At the ReadyDoc popup window, select the Search option:

READYDOC

ReadyDoc, LLC

2440 Vassar Street

Reno, NV 89502

(855) 879-7323  Website

Capture to ReadyDoc

Search ReadyDoc
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4. The Search results for documents in ReadyDoc matching the selected Redtail CRM contact will be
displayed.

ReadyDoc

showing 1 to 3 of 3 entries Export Documents Filter

Q  DocName First Name Last Name Document Date DocumentType SSN Tax ID Inv Account No Inv Account Type Ins Policy No Ins Policy Type Created Dt

The Gettysburg Address Robert Parr AAA Client Insuricare 7/28/2020 5:26:20 PM
Declaration of Independence Robert Parr AAA Client Insuricare 7/28/2020 5:26:25 PM
[ Dectaration Robert Parr 07/01/2022 Application Insuricare 7/21/2022 9:05:48 PM

® 2022 - ReadyDoc, LLC

Rom the Search results window you can View a document in the list, or open the ReadyDoc Cloud
application to the folder that the document can be found in.

To View a document:

A. Double-click on the document row in the Search results

-OR-
Single-click the document icon on the far left in the < column (best for Mobile or Tablet).
-OR-
B. Right-click and select the View Document option from the menu.

ReadyDoc

Showing 1to 3 of 3entries 1 row selected Export Documents

Q DocName First Name Last Name Document Date DocumentType SSN Tax ID 1]

The Gettysburg Address Robert Parr AAA Client 412968745

Declaration of IndEDEthm:e Robert Parr AAA Clienmt 412968745

E Declaration Parr 07/01/2022 Application 4129568745

@ 2022 - ReadyDoc, | Open Containing Folder

Viewing Documents

After selecting a document for viewing, the ReadyDoc Viewer is shown below. The most common
options are called out below.

ReadyDoc [x] ctose Document

= U= [T Jiaw 2 2 iun- DG O
== —— Declarationollndenendence (201.32k8 -TIF)

Import or scan additional pages to the document, download, or print the
document

Click to View Document History

Share the document via
document link or email

P —— THE DECLARATION OF INDEPENDENCE

for the document

Here is the complete text of the Declaration of Independence. The original spelling and capitalization has
been retained.

(Adopted by Congress on July 4. 1776)
The Unanimous Declaration of the Thirteen United States of America

When, in the course of human events, it becomes necessary for one people to dissolve the
political bonds which have connected them with another, and to assume among the
powers of the earth, the separate and equal station to which the laws of nature and of

® 2022 - ReadyDoc, LLC
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Capturing Documents:

1. From the Redtail CRM application, navigate to a client contact record. You must be positioned on a

Contact record for the ReadyDoc integration options within Redtail to be visible.

2. Click the Integrations icon at the top right of the Redtail CRM window and then click ReadyDoc
@REDTAILCRM e concs S I -
Today o - -
&rmt I ettt 2, (O
Married to Helen L Parr | The Parr Family .
Contacts .
Robert Parr - - - $0.00
Activities Past Due and Next 30 Latest Notes L] -

Nociments

NOTE: If you do not see the ReadyDoc option in the integrations dropdown, you may need to go to

the Integrations window in Redtail and turn it on.

3. Atthe ReadyDoc popup window, select the Capture option:

READYDOC

ReadyDoc, LLC

2440 Vassar Street

Reno, NV 89502

(855) 879-7323  Website

Capture o ReadyDoc

Search ReadyDoc

4. The default and recommended configuration for the ReadyDoc-Redtail integration is to perform
web-based capture. The Web Capture window is shown below:

ReadyDoc

Selected Folder: E S OB 1wy D G
/Client Files/Advisor: Tucker McLaughlin/
Pam, Robert [Contact.Middlename]/
[RD.ClientFiles.DocumentType]

Document Name: Dynamic folder path based on
Provide Document Name ReadyDoc-Redtail internal
configuration
Index Card: ClientFiles ~
First Name Robert

Last Name Parr

Document Date ;.

DocumentType v
SSN/TaxID 412968745

bt o Metadata from selected Redtail
InvAccount | jnsuricare Contact, mapped to ReadyDoc fields
Type according to our ReadyDoc-Redtail
Ins Policy No internal configuration

Ins Policy Type

© 2022 - ReadyDoc, LLC
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g

To capture a document, click either the Upload icon, or the Scanner icon if you have a scanner
attached to your workstation. Skip to step 10 of the instructions.

o 2 & 100% - )

Upload Scan

Upload or Scan a document.

o

9A. To Import a document, click the Upload icon and select the document from your device.

9B. To Scan a document, click the Scan icon and wait for your scan device to be identified and
appear in the Device window, as shown below. Then click the Acquire button.

TWAIN Acquisition

Device EPSON DS-530 (64-bit) =

S
/

New document

/
\

Note that the first time the Scan is executed on a given workstation, you will be prompted to download and install
the scan component. Please click the option as shown below and follow the prompts to install the component.

Docuvieware TWAIN Web Connector is not available or not running or not
installed.
You can download the latest version hejﬁf]

9C. After clicking the Acquire button wait for a few moments for your scanner’s Twain scanning
dialog to appear and follow your scanner’s prompt to scan the document. An Epson scanner is
shown below.

B gpson Sean 2 - o x

Scames ;| EPSON DS-5300UE) -]

Scan Setings - [t Seecind -

Mein Setings | advanced Setngs
Dozument Saurce : [ ADF
[ Autemaste Fessing Mede
Scanring Sde : | Doubie-fided
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Image Type: [Back kv ol
Resolution : | 300 v | doi
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7. After scanning or uploading the document, it will display in the Web Capture Viewer window. Click
the DocumentType dropdown to select a document type for the captured document. The
document type is required because it is used to name the subfolder below the Client folder in
ReadyDoc, where the document will be stored.

ReadyDoc
Selected Folder: = = ” PP %~ D) G &

/Client Files/Advisor: Tucker McLaughlin/

Parr, Robert [Contact. Middlename]/Annual

Statement

Document Name:
WebCapture202293145143

Index Card: THE GETTYSBURG ADDRESS:
First Name Robert
LastName  poy Four score and seven years.ago-our fathers brought forth on. this continent a-

new nation, conceived in liberty and dedicated to the proposition that all men
are created equal. Now we are engaged in a great civil war, testing whether
+that nation or any nation so conceived and so dedicated can long endure. We
are met on a great battlefield of that war. Wre have come to dedicate a portion:
of that field as a final resting-place for those who here gave their lives that
that nation might live, It is altogether fitting and proper that we should do this.

Document Date | p,.;.

DocumentType |

SSN / Tax ID
Inv AccountNo

Inv Account

Type But in a‘larger sense, we cannot dedicate, we cannot consecrate, we cannot
Ins Policy No n hallow this ground. The brave men, living and dead who struggled here have
Ins Policy Type | Lo consecrated it far above our poor power to add or detract. The world will
Frmal ent littlenote nor long remember what we say here, but it can never forget what
Personsl Client they did here. It is for us fhe living rather to be dedicated here to the
Policy Data Page anfinished work which they who fought-here have thus far so nobly advanced.

Scanned

1t is rather for us to be here dedicated to the great task remaining before us--

that from these honored dead we take increased devotion to- that cause for
which thav save tha last finll méasnra of davotion--that we hare hishlv

® 2022 - ReadyDoc, LLC

8. Review and change the name of the document as applicable. The document name is one of the key
fields when looking at a list of documents in ReadyDoc.

Slaement

Document Name:

WebCapture202293145143

First Name Robert
Last Name Parr Four «
Document Date .. new

When scanning documents, they will be assigned a default name of WebCapture<datetime>. When
uploading a document, they will be assigned a default name matching the name of the file that was
uploaded.

9. Click the Save icon to save the document. If there are more documents to be captured for the
selected Contact in Redtail, they can be captured using the same window.

ReadyDoc

Selected Folder: [ /" £ L 1%~ D) C @

/Client Files/Advisor: Tucker McLaughlin/ T

Par, Robert [Contact Middlenamel]/Annual

Statement

Document Name:

The Gettysburg Address

index crt: THE GETTYSBURG ADDRESS:
First Name Robert

a. Y Four score and seven vears.ago.our fathers broucht forth on. this continent. a.
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Results from the Save request:

ReadyDoc
Selected Folder: S «[0Jow 282 % DG

/Client Files/Advisor: Tucker McLaughlin/
Parr, Robert [Contact Middlename]/Annual
Statement

Document Name:

The Gettysburg Address

LLC oo ClientFiles v
First Name Robert

Last Name Parr

Document Date | pqo

DocumentType ' Annual Statement v
SSN /Tax ID

Inv Account No

InvAccount | jnsuricare
Type
Ins Policy No

Ins Policy Type
Document Saved Successfully

® 2022 - ReadyDoc, LLC

If there are more documents to be captured for the same Redtail Contact, click scan or upload
again and repeat the process. Otherwise, to avoid confusion, we recommend closing the Web
Capture window before launching Capture requests for additional Contacts from Redtail CRM.



